
SUPPORT FOR MEMBERS 
 
How do I merge my membership card and my mobile App or replace a lost, stolen or damaged 
card? 
 
To merge your Membership card and your Freebees mobile App or to replace a lost, stolen or 
damaged card, you must sign in with your Membership number or your email address and your 
password at www.freebeespoints.com and click on « Manage my card ». 
   

 

To Replace or Merge your card, choose this option next to My primary card. 
 
Or to add other cards to your account (which may accumulate and spend the same balances), 
then choose to Add Secondary Cards. 
 

 
 

 

http://www.freebeespoints.com/


Then enter your new card number, press ok and follow the instructions 

 

 

 

Make your selection, then press OK. For security reasons, you will be asked to enter your 

password again to confirm your identity. 



 

If you have chosen to replace the card, you will have this validation message: 

 

By entering a new card number, it will replace your old card as well as the number 

associated with it in your mobile App. 

If you have chosen to keep your current card, you will have this validation message:  
 

 

 

  



To add a secondary card, enter the number of the new one, then complete the following 

form (First name and surname of the holder of this card), then check if the holder is an 

adult or in the case of a minor, that you authorize them to use your account. 

 


