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SUPPORT FOR MEMBERS

How do | merge my membership card and my mobile App or replace a lost, stolen or damaged
card?

To merge your Membership card and your Freebees mobile App or to replace a lost, stolen or
damaged card, you must sign in with your Membership number or your email address and your
password at www.freebeespoints.com and click on « Manage my card ».
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To Replace or Merge your card, choose this option next to My primary card.

Or to add other cards to your account (which may accumulate and spend the same balances),
then choose to Add Secondary Cards.

MANAGE MY CARDS

MY PRIMARY CARD REPLACE / MERGE MY CARD

Your primary card is the number associated with your Freebees account.
If you have two cards or have received a new card that you would like to add to your account, press the REPLACE / MERGE MY CARD* button.

“Warning. this operation will ask you to chaose which card you want to keep. The non-retained card will no longer be functional and balances will all be transferred to the selected card.
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John Doe

1234123 1234
MY SECONDARY CARDS

Your secondary cards allow you to add Freebees cards to your account for your spouse or children to share the account, accumulate and spend balances tagether*.
*Some cards are only valid for a selected Partner. [n this case, these cards will not be able to accumulate or spend balances at other Network Partners.

no secondary card


http://www.freebeespoints.com/

Then enter your new card number, press ok and follow the instructions

REPLACE / MERGE MY CARD
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NEW CARD :

{ Enter the new card number

REPLACE / MERGE MY CARD

To replace your current card with the new card, select New Card.

To merge the cards and keep your present card, select Current Card.

& freet
1100 000 0577 1234 123 1234
New Card Current Card

In both cases, the Points balances on both cards will be added to your account.

- CANCEL

Make your selection, then press OK. For security reasons, you will be asked to enter your
password again to confirm your identity.



REPLACE / MERGE MY CARD

Please enter your password :

- CANCEL oK

If you have chosen to replace the card, you will have this validation message:

REPLACE / MERGE MY CARD

Are you sure you want to replace your Membership number
1234 123 1234 by 1100 000 0577 7

By entering a new card number, it will replace your old card as well as the number
associated with it in your mobile App.

If you have chosen to keep your current card, you will have this validation message:

REPLACE / MERGE MY CARD

Are you sure you want to merge the card 1100 000 0577 to your account
and keep your Membership number 1234 123 1234 7
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To add a secondary card, enter the number of the new one, then complete the following
form (First name and surname of the holder of this card), then check if the holder is an
adult or in the case of a minor, that you authorize them to use your account.

SECONDARY CARD

‘Card number 1110 749 0442

First Name | First Name

Required field

Last Name | Last Name

Required field

| Accumulate / Spend

Authorize next No
transaction

[]The card holder is an adult

[J1 authorize the cardholder to use my account




